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PSICAPTURE INSTALLATION

QUICK START GUIDE

Getting Started

Welcome to PSicapture!

his Quick Start Guide is designed to help you through the process of installing
PSlcapture for the first time on a workstation in an existing PSlcapture
environment where the License Server and Capture Server have already been
deployed. For additional information on features not covered in this guide

please refer to the PSIGEN wiki at help.psigen.com.

This guide covers Installation of PSlcapture 7.6.x. This guide assumes you have basic
knowledge of Microsoft Windows.

Requirements:
° Ensure your computer meets the min. requirements

° Accessible on your network, you must have the PSlcapture

Setup executable for the same build of the software that is installed

on the Capture Server and all other PSlcapture Network Stations.
The EXE should already have been extracted from its original ZIP file prior to
the software having been installed on the Capture Server. If you do not have
the correct EXE, please contact support@psigen.com to obtain it.

The PSlcapture License Server Application has been activated on a server on
your network that can be accessed by the new Network Station. The License
Server Application has already been loaded with license keys. The name or IP
address of the License Server machine must be known.

There is a machine on the network that is already running in Capture Server
mode where all the Configuration data is stored. The name or IP Address of the
Capture Server must be known. The Capture Server and the License Server
often reside on the same machine.

Running the Installation Package

Navigate to the network path at which the PSICapture.Setup.7.x.exe for the correct
build is located. Right-click on the installation package and choose Run as
administrator.

MName

EJ PsiCapture.Setup.6.0.0.6

> -
Size

486,452 KB

Open

%/ Run as administrator
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Prerequisites Wizard

The setup wizard will automatically determine whether any of the prerequisites needed to
run PSlcapture are missing.

PSlcapture Setup x|

Welcome to the Prerequisites
Wizard

The setup has determined that some of the
prerequisites needed to run this program are
missing. This wizard will assist you in getting and
installing those prerequisites. Click Next to
continue to the list of prerequisites.

Click Finish at any time to completely skip the
installation of prerequisites and jump to the
installation of the main program. Click Cancel to
cancel the installation and exit the Setup Wizard.

Select Next
/_l
<gack || mext>®| [ Fnsh | [ cancel |
\u PSicapture Setup X »

Prerequisites Advanced Installer

Select which prerequisites will be installed

. Collecting information Name Required Found

[C].NET Framework 4.6.1 Installed

. Preparing installation [CIvisual C++ 2010 SP1 (x86) Instalied
[V visual C++ 2012 (x86)

@ instating [CJvisual C++ 2013 (x86) Installed
[“visual C++ 2015 (x86)

@ Finalizing instaltation [ sQL Server 2017 LocalDB (x64) 14.0.1000...

Y% Note:

All missing prerequisites
will automatically be
selected for you. If they
are unselected, then
requirements are already
met.

Select Next




PSlcapture Setup

The Setup Wizard will install PSlcapture on your computer.

Welcome to PSIcapture Setup Advanced Installer

PSlcaptur B

Welcome to the Wizard for PSIcapture Setup.

Collecting information

Preparing installation

The Setup Wizard will install PSIcapture on your computer. Please dick Next” to

Installing continue

Finalizing installation

Review, then Accept the terms in the License Agreement.

5| PSICapture Setup =]

End-User License Agreement Advanced Installer

Collecting information Please read the following license agreement carefully.

PSIGEN SOFTWARE, INC.
Preparing installation

END USER LICENSE AGREEMENT
Installing

Finalizing installation NOTICE TO END USER: CAREFULLY READ THIS END USER
LICENSE AGREEMENT (THIS “AGREEMENT”). INSTALLATION
OR USE OF THE SOFTWARE ("SOFTWARE") PROVIDED WITH
THIS AGREEMENT CONSTITUTES YOUR ACCEPTANCE OF ALL
OF THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE
TO THE TERMS OF THIS AGREEMENT AND HAVE NOT USED THE
SOFTWARE, PROMPTLY RETURN THE SOFTWARE AND THE
ACCOMPANYING ITEMS (INCLUDING WRITTEN MATERIALS,
BINDERS AND CONTAINERS) TO THE LOCATION WHERE YOU
OBTAINED THEM FOR A FULL REFUND.

O Iacw erms in the Lic

@ Idono it the terms in the Li e Agreement




Leave the default features to be installed selected. Only the topmost option, the
PSlcapture core product, is necessary. You do not need to install the License Server
application here because it should already be installed and running elsewhere on your
server instead.

3 PSicapture Setu =
7% Note: U e E

0ptiona||y' you may also Select Features Advanced Installer
choose to install the
PSlcapture Administration
version if you want to be
able to modify Capture

Please select the program features you would like installed.

Collecting information b (G PSlcapture

Profiles or run reports > X v PSIcapture Administration
Preparing installation >< + License Server

from this workstation
without consuming a Installing
license. Be aware that the
Administration version
cannot capture images or
process batches.

Finalizing installation

Installs the License Server service and management tools.

To install to the default folder, click Next again.
5| PSlcapture Setup

Installation Folder Advanced Installer

This is the folder where PSIcapture will be installed.
Collecting information
Preparing installation
== in this folder, dick ™ext”™, To instal to a different folder, enter it below or didk

Finalizing installation

Folder:

C:\Program Files (x36)\PSIGEN\Capture), _ErnWSE- -

Volume Disk Size Available Required  Difference
Installation drives

e 124GB 24GB 607 MB 24GB

Select Next




The Setup Wizard is now ready to begin the PSIcapture installation.

PSlcapture Setup

Ready to Install Advanced Installer

The Setup Wizard is ready to begin the PSIcapture installation.

Collecting information

Preparing installation Click "Install” to begin the installation. If you want to review or change any of your

installation settings, dick "Back™. Click "Cancel” to exit the wizard.
Installing

Finalizing installation

Select Install

Wait for the files to be extracted from the installer. The extracted files will then be copied
to the install location.

PSlcapture Setup [x]

Installing PSIcapture Advanced Installer

Collecting information
Preparing installation

Copying new files
Installing

Finalizing installation




¥ Note:

If you will be installing
PSlicapture for the first
time on this machine it will
require a reboot after the
installation is complete.

When installation is complete, click Finish.

PSIcapture Setup Complete Advanced Installer

PSlcapture Setup

Click the "Finish" button to exit the Setup Wizard.

Collecting information
Preparing installation
Installing

Finalizing installation

When installation is complete, you may be prompted to reboot, select Yes.

PSlcapture

You must restart your system for the configuration changes made to
PSlcapture to take effect. Click "Yes" to restart now or "No” if you plan
to manually restart later.

Select Yes

S

Yes No




Configure the Service Manager
We will now setup the Service Manager to run PSlcapture as a Network Station.
For Windows 7 - Click on the Start Menu >> PSIGEN >> Service Manager

For Windows 8/8.1/10 and Server 2012 R2/2016/2019 — Click on the
Windows icon. E Then type Service Manager, in the results select,

Select Network Station. In the bottom entry box, enter either the Name
or the IP Address of the machine in your environment that you have
already set up as the Capture Server.

Select

Capture server

PSI-SERVER-01

Enter the Name or IP
of your Capture Server

Configuring PSlcapture to use the License Server

Since the License Server has already been installed, configured and activated,
we will now instruct this workstation to retrieve an available license from the
License Server when the software is opened.

Open PSlcapture from the icon on the desktop or from the Start Menu.

L

P5lCapture




Because this is the first time, we have opened PSlcapture on this workstation, we will be
prompted to Select a License Method.

Choose the second option, “Obtain a concurrent license from a network License Server.”
Then enter the Name or IP Address of the machine that hosts the License Server application.

If you elected to use the same server as BOTH your Capture Server and License Server, as is
common, then you will be entering the same server name here that you entered when
configuring the Service Manager.

Select License Method

Your copy of PSlcapture is not licensed. In order to continue you must obtain a license.

How would you like to license PSlcapture?
(® Obtain a concurrent license from a network License Senver (most commeon)
(O} Obtain a license using a product key (stand-alone install, NFR install, etc.)

() Obtain a license using offline activation

Network License Server

SE-MCASON
PS|capture
Type the
PSIGEN software inc. NetBIOS name
the science of document capfus or |P address Of
license server
[k ][ Nem |

This will reach out to the license server to see if thereis an available valid license. You should
see three green-checks and the PSlcapture application will open.

PSICapture Licensing

Licensing

nformation

PS|capture

License retrieved successfully

PSIGEN software inc.

tha science of documert captue




7% Note:

If you have issues with the
license server not being
reachable from the Network
Stations, it is most likely due to a
firewall or antivirus installation.
We use port 47232 to connect
stations to the capture server
and port 47233 to distribute
batches. If running into this issue
create new rules that allow both
Capture Services.exe and TCP
47232-47233 to be allowed on
Public, Domain, and Private
Connections.

PSlcapture

CONGRATULATIONS!!

You’ve just installed and set up PSlcapture to run on
a Network Station in an existing environment.




